TECHNICAL
SUPPORT

ALWAYS CLOSE BY

When something goes wrong with your piling equipment, the problem needs to be solved as
soon as possible. The Junttan Network is always close by to sort out your trouble promptly and
professionally. The development of technology has made solving issues even faster: with the
Junttan Remote Center support and Junttan Remote Connection you can get remote diagnostic
support over the web and get your problems fixed faster than before.

TECHNICAL SUPPORT CHANNELS JUNTTAN REMOTE CENTER SUPPORT

+ For the fastest and localised support, contact your * The fastest way to diagnose issues on
local Junttan dealer: www.junttan.com/contact-us new X Series machines

* Junttan Factory Technical Support is at your service * The time of diagnosing and fixing issues is
daily from 06:00 to 22:00 (GMT+2) by phone +358 10 194 482 decreased in many cases from days to hours
or e-mail: service@junttan.com + In addition to diagnostics, optimisation

+ Our Remote Center is ready to handle remote support and software updates can be done remotely
requests on the newer X Series machines + Requires the Junttan Remote Connection

+ For generic questions, the Junttan Life Online Forums and mobile network coverage on site

is at your service
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Contact your local Junttan With the Junttan Remote Professional guidance The Junttan Network is

dealer or Junttan Factory Connection, our Remote is given to solve issues available to fix the issues
Technical Support by Center crew can diagnose and the required so you can get back to
phone or e-mail the issues remotely. further procedures are work as soon
handled quickly. as possible.

For further information: www.junttan.com/contact-us J U n t t n n

Junttan Service | junttan@junttan.com | +358 10195221 | www.junttan.com
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